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REQUEST PORTAL HISTORY

 Originally the portal was created to eliminate emails to Production and Sales 
Support for standardized and common actions that occur on most loans. 

 The reason it was created outside of TPO Connect initially was because Ellie Mae 
(TPO developer) had not built that functionality anywhere within the TPO 
Connect platform.

 All request Actions that are in the portal populate dates in Towne’s LOS 
Encompass which populate into an “Action Needed” Dashboard
 The Dashboard ensures no emails are missed

 Loans do not fall off dashboard until the corresponding action has been taken 



EXTERNAL REQUEST PORTAL- WHAT IT 
HAS BEEN



INTEGRATED LOAN ACTIONS



WHY?

 Primary Goal: 
 To eliminate multiple/separate logins 

 Added Benefits:
 Integrated in the loan 

 Less key strokes

 Faster load times

 Enhanced security

 More streamlined workflow



ACTION: REQUEST FHA CASE NUMBER

Request FHA Case Number

View Status of Order

View Case Number once completed

Request Case Number Transfer

View Case Number Transfer Status



ACTION: REQUEST GUS

Submit Request & View Status



NOTE: FHA CASE NUMBER & GUS 

*** The Request FHA Case Number & Request GUS options will display on all loans. 
Users will received a error message if they try to access these actions on a Non-
FHA/USDA loan.  ***



ACTION: REQUEST 4506T

View Status of Efolder Require Document

Easily Switch to Document Upload

Submit Request

View Status



ACTION: MANAGE 3RD PARTY CONTACTS

Pulled out from CD/Closing Request Module

Organized View to utilize available wide screen real estate.

Accordions to collapse/expand modules

Auto-Complete from Rolodex of previously used companies



ACTION: REQUEST EARLY CD/CLOSING

More User Friendly Interface to indicate whether requirements have been met

Removed unnecessary fields and options

Pulled out 3rd Party Contacts Module

Requestor Info and Comment Boxes 

Remember Previous Entries



ACTION: CANCELLATION/WITHDRAWAL

Select Reason for Cancellation and add Comments



FUTURE ENHANCEMENTS

 Integrated Conversation Log

 Provide Feedback/Get Help

 Fees Worksheet

 Key Dates

 Download FNM 3.2 /Secured Email Closed Loan Package for MiniCorr Partners 

 Have any Ideas and Suggestions?!  Let us know at 
esupport@townemortgage.com

mailto:esupport@townemortgage.com


QUESTIONS?

Revised     01-24-2019

Please contact your Account Executive or Customer Relations Representative with 
any questions.  

Additionally please contact the below for questions on:

Loan Level issues  (Credit, AUS, Submission) - Sales.support@townemortgage.com

Disclosures/Third Party Requests  - ProductionSupport@TowneMortgage.com

Technology (IDs/Password/Compatibility) Esupport@townemortgage.com

mailto:Sales.support@townemortgage.com
mailto:ProductionSupport@TowneMortgage.com
mailto:Esupport@townemortgage.com

