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TPO CONNECT OVERVIEW-Table of Contents

• Locking your Loan 
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Product Pricing & Lock

• Click Product Pricing & Lock

• Make sure all items with a 
*red asterisk are filled out

• Select LO Compensation Paid 
By

• Enter in a educated guess of 
where pricing should be ex. 
4.00% in the Target Rate 
section

• (best business practice is to 
enter the AUS Findings on 
this page)

• Click Search Product and 
Pricing
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Product Pricing & Lock In Optimal Blue Cont.
• Make sure all 

items with a 
*red asterisk 
are filled out

*Please note 
the Arm Fixed 
terms being 
selected will not 
effect pricing 

• Click Submit
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Product Pricing & Lock Cont.

• Choose the Eligible Product by 
clicking on it or “Show” under 
the Detail column

• Select your pricing by clicking on 
the lock icon **To float or lock 
the rate-click on the lock icon
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Product Pricing & Lock Cont.

• Confirm info is correct 
to proceed.
• If you choose to “float” 

click on “Update 
Encompass” located at 
the top of the page. 

• If you choose to “lock” 
click on “Request Lock” 
located at the top of 
the page. 
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Product Pricing & Lock Cont.

• After you 
Request the 
Lock, you 
will receive 
this pop up. 
Click Close at 
the top right 
hand corner.
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Product Pricing & Lock Cont.

• Current Lock 
Status will read 
“Lock 
Requested” to 
get the “Locked” 
Status hit F5 or 
refresh the page. 
If it takes longer 
than 5 min reach 
out to 
secondary. 
secondary@townemortgage.com

9/20/2018 8

mailto:secondary@townemortgage.com


Product Pricing & Lock Cont.

• Lock form can 
be accessed in 
the Documents 
tab.
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THANK YOU!
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