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HOW TO: Import a new loan using DO Casefile ID\ 

Follow the steps below to import a new loan using the DO Casefile ID, and avoid the need 

to run DU inside of TPO Connect. 

 

Step 1:    When you “Add New Loan” there are now two options to import a new loan: 

 FNM 3.2 File 

 DO Casefile ID 

 

 

Step 2:  Click on “Import from DO Casefile ID and the import window will update 

allowing you to input the ID number and click “Next.” 
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Step 3: Verify that the information populated from the Casefile ID, and click “Register.” 

 

Step 4: A message will appear in the top, Right-hand corner confirming the DO findings 

are uploading to the Documents Tab. Do not exit the loan until this message box 

goes away. 

 

Step 5: You will then see the DO findings and credit are uploaded to the Documents Tab. 

 

NOTE:    Make sure that you release the DO Casefile ID to Towne Mortgage 

Company prior to submitting the loan for Underwriting. If the DO 

Casefile ID is transferred to Towne, DU does not need to be ran in TPO Connect.  
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