TPO Connect — Request a Cancellation
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HOW TO: Request a Cancellation

Step 1. Access your loan from the pipeline in TPO Connect and scroll down to Loan Actions and
click on Request Cancellation/Withdrawal.

LOAN ACTIONS

Order Credit

Disclosures

Re-Submit Loan
Change of Circumstance
Request FHA Case Number

Request 4506T

Request GUS

Manage 3rd Party Contacts
Request Early CD/Closing

Request Cancellation/Withdrawal

Step 2: Use the drop-down to select the cancellation reason and the message box for any
additional information and hit Request.
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Request Cancellation/Withdrawal Request Cancellation/Withdrawal

Cancellation Reason ey Cancellation Reason  gagers b
Prefesred Anothes Lendes
mens (ootional: [Cter Costs Percaivad As Toa High
FCmmerns {optional) Decided Mot to Purchase
Produect We Do Not Offer
HELOC - Customer does nol want 0 proceed
Uinabds fo Conbact
Faled mol Compelive
Dacided Mot to Purchase
Builder Paid Incentives
Bormower Rescinds at Closing
Customer Doss Mot 'Want 1o Procesd

Comments (optional)

Mot Requested Not Requested
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Note: The request will flow to our Production Support team to complete the cancellation within 48-72
hours. Once completed, the loan will automatically move to your Archived Loans.
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