TPO FAQ’s — June Edition

TOWNE \
FAMILYOFCOMPANIES \

Welcome Page on TPO Connect

After you log into TPO Connect, you will be brought to our Welcome page. On this page you
can find a lot of helpful information about Towne!

1. Underwriting turn times for Submissions and Conditions

2. Mortgagee Clause for Homeowner’s and Title information

3. FHA & VA Sponsor/Lender ID’s

4. Company Announcements — this is updated with any new enhancements or processes!

a. If you click on the header for the announcment, a pop-up will appear explaining
the new information and will provide any links if necessary

TPO CONTACTS WELCOME PIPELINE RESOURCES ~
—
Welcome to the Towne Wholesale Connect Portal. =
Please select your option from the the menu bar above. ~"
**Conditions are on 24 hour turn time; Submissions are on & & day turn time from the time submitted to underwriting
L] L} L]

Towne Mortgage needed information:
Mortgagee Clause should read as follows:

Towne Mortgage Company

ISAQA, ATIMA

P.O. BOX 7063

Troy, MI 48007-7063

Loan Number: "Insert Towne Loan Number”
Towne Mortgage Company’s FHA # 2179909994

Towne Mortgage Company’s VA # 7460620000

Company Announcements

New Feature Alert! DO Import & Fee Management
-5 Hours Ago

New Feature Alert! Conversation Log
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