TOWNE FAMILY OF BULLETIN
COMPANIES

TO: Our Valued Clients Date: January 2, 2018

SUBJECT: TPO Connect BULLETIN 18-01

*%%%% JMPORTANT NOTICE ****x*

TPO Connect- Reissuing Credit/Running AUS Findings

Thank you for using TPO Connect for new loan submissions to the Towne Family of
Companies.

When reissuing credit and/or running AUS findings, you may run into system errors that
restrict you from accessing your borrower’s credit file. In order to avoid these, please
contact your credit vendor to have the following IP addresses “whitelisted”:

54.192.119.87
199.189.126.241
13.32.233.*

Adding these IP addresses as allowable to your credit account will allow you to reissue
credit on TPO Connect; and allow the credit report to be viewable within our
Encompass System.

Also, please have the following Freddie Mac Seller Servicer number added to your credit
account so that you may be able to run Freddie’s Loan Product Advisor via the TPO
Connect site:

708900

Please reach out to your Account Executive if you have any questions.
Thank you for you for your business, and have a wonderful new year!

Thank you,
Wholesale Group
Towne Family of Companies
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