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TO: Our Valued Clients Date: February 13, 2018

SUBJECT: TPO Connect-Uploading FNM 3.2 & BULLETIN 18-05
Reissuing Credit

*%%%* IMPORTANT NOTICE ****x

TPO Connect—Uploading FNM 3.2 & Reissuing Credit

Due to the 2018 changes to HMDA information, many Lending Operating Systems (LOS)
software updates are causing conflicts in the formatting of the Fannie 3.2 files. Due to the
conflicts in formatting, users are receiving errors when uploading to TPO Connect.

In an effort to better serve you, we have attached job aides for the temporary fix when
uploading a loan to TPO Connect.

We have also attached the job aide to rectify the errors received when reissuing credit.
Please reach out to your Account Executive if you have any questions.

Thank you for your business

Thank you,
Wholesale Operations Group
Towne Family of Companies
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