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TOWNE FAMILY OF             BULLETIN 

COMPANIES 
  

TO: Our Valued Clients                                                            Date: October 23, 2017  
 
SUBJECT: (HMDA) Home Mortgage Disclosure Act Requirements for 2018                                          
                                                                                      

       BULLETIN     17-20 
         

***** IMPORTANT NOTICE ***** 
 
 

Beginning January 1, 2018, the HMDA amendment becomes effective. The following are the 
changes that impact Loan Officers:  
 

 The requirements with regards to collecting the data still apply, as follows: 

o You must ask the applicant for their ethnicity, race, and sex but you cannot 
require the applicant to provide it.  

o You must inform the applicant that Federal law requires this information to be 
collected in order to protect consumers and to monitor compliance with Federal 
statutes that prohibit discrimination against applicants on these bases.  

o You must inform the applicant that if the information is not provided where the 
application is taken in person, you are required to note the information on the 
basis of visual observation or surname 

o If the applicant does not wish to disclose the Demographic Information on an ‘in 
person,’ application, the loan originator must indicate that the ethnicity, race, or 
sex was collected on the basis of visual observation or surname. 

 The New HMDA Rule provided for new categories (aggregated information) and sub-
categories (disaggregated information) for Race and ethnicity information collected at 
application.  

o If you are completing the demographic information based on a visual observation 
(in-person or video app where applicant(s) did not wish to provide) – then you 
must complete only the aggregated information.  

o If an applicant is completing the demographic information, the disaggregated 
information must be self-identified by the Applicant(s) and entered into 
Encompass in the exact way the Applicant(s) indicated.  

 A Demographic Addendum to the 1003, which provides for the new demographic 
information under the New HMDA Rule, is available for use until the updated 1003 is 
released sometime in 2018.  
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Encompass will require the new demographic fields for all applications taken on or after 
November 1, 2017. The completion of Section X of the 1003 and the Demographic 
Information addendum will be required from this date forward. 
 
Compliance & Operational Training will be provided in the next couple of weeks. Your applicants 
will likely have questions on how to complete the information, so attendance is imperative.   
 
Below is a copy of the Demographic Information addendum for your review.  
 

 
If you have any further questions, please contact Compliance. 
 

 
 

Thank you,  
Operations Group  

Towne Family of Companies 

 
 

 


