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By working together, we WILL accomplish more! Thank you for your continued support and 
partnership. 

We encourage comments, suggestions, and questions. 

Contact your Account Executive or Client Relations Representative and he/she will share with management as 
appropriate & a timely response will be provided by your account executive or client relations representative. 

https://hmeb2b.mortgagebotlos.com 

The URL for TPO Connect is:  https://connect.homeownersmtg.com 

Wednesday, February 28th is the last day that new loans can 
be created in the Homeowners MortgageBot Loan 

Origination System. 
On March 1, 2018, all new loans must be created in TPO 

Connect. You will be unable to Final loans in MortgageBot. 

FAQ 
Q1: How do I access my existing 
MortgageBot pipeline on March 1st? 

 Loans that have been submitted to 
underwriting will continue to be processed 
within MortgageBot. 

   Loans that have not been submitted to 
underwriting will migrate to TPO Connect. 

Q2: What about “TBD” pre-approvals 
previously submitted on MortgageBot? 

 “TBD” pre-approvals will migrate to TPO 
Connect. 

Q3: What will the loan number be for loans 
moving to TPO Connect? 

 Loan numbers will remain the same for all 
disclosed loans. New loan numbers will be 
issued for those that have not yet been 
disclosed. 

Q4: What about documents previously 
uploaded to Imageflow on loans moving to 
TPO Connect? 

 Documents will be moved over to the new 
loan. 


