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TPO Connect Overview

• Logging in

• Home Page

• Registering a New Loan

• Pricing and Locking a Loan

• Pipeline – Loan Summary

• 1003

• Uploading Documents-Submitting

• Purchase Advices



Logging In

• Enter User 
Name (email)

• Enter Password

• Click Login



Home Page

Home Page displays 4 tabs.

• Welcome Page

• Pipeline

• Add New Loan

• Scenarios

• Resources Center



Registering A New Loan
Registering a new loan has never been so easy!



Registering a New Loan

• When registering or adding a 
new loan in TPO Connect, you 
will have two choices.

• Option 1 -Import a FNMA 3.2 
File either by dragging and 
dropping the file or browse and 
add

• Option 2 - Manually add the 
required 1003/loan information.

• Once the loan data is added, 
click on the “Register Loan” 
button below.



Registering a New Loan

• When uploading your FNMA 3.2 
file, please check the below data 
fields to make sure they flowed 
into TPO Connect correctly
• Loan Term
• LTV/CLTV
• FICO
• County

• Once all data fields are 
confirmed, please click on 
“Register Loan”

• *Please Note: If 3.2 file is 
imported or you manually enter 
loan information this counts as 
your date registered.



1003

• The 1003 flow is 
Loan Info through 
Declarations & Gov
Monitoring. 

• This should all flow 
in from the 3.2 file 
and if you enter the 
information 
manually then you 
will have to enter 
the info page by 
page.

• (see next slide for 
info that does not 
flow through on a 
3.2 import.)



1003 (Con’t)

Fields needed to 
Submit
• Borrower Info-

Copy from 
Present Address 
(top image)

• Interviewer 
Information-
Company 
Name,NMLS, 
Address,City,ST,Z
ip,Phone # and 
Fax #.  (bottom 
image)



Pricing and Locking a Loan
TPO Connect allows you to lock your loan with just a few clicks!



Pricing and Locking a loan

• Once loan is 
registered

• Click Product Pricing 
and Lock tab.

• Click Search Product 
& Pricing



Pricing and Locking a Loan (cont.)

• This is the TPO Product & Pricing screen, 
please make sure the required info (red *) 
is transferred to this screen

• You will need to re-input the following 
fields:

• Credit Score
• AUS Engine
• Total Monthly Income (Only if 

you Manually input a loan)
• Target Rate will need to be 

entered in the box with the %. 

• Total Monthly Income – this field needs to 
flow from the 1003 screen under income 
and assets. (Please see next slide)

• Once all required fields are entered, please 
click on Search Product and Pricing.



Pricing and Locking a Loan (cont.)

• If a 3.2 File is 
uploaded, the income 
should flow through. 

• If you manually enter 
the loan then it has to 
be plugged in. Either 
way it’s a good idea to 
go check if its filled 
out on the income and 
expenses page within 
the 1003. 



Pricing and Locking a Loan (Cont.)

• This is the Optimal Blue 
product and pricing page. 

• Again, the required items 
should flow from the product 
and pricing fields, please 
confirm these are correct.  

• Once confirmed, please click 
the submit button
• Please Note – two data fields -

Reserves and AUS, will not flow 
and need to be confirmed here.



Pricing and Locking a Loan (Cont.)

• Please choose 
the eligible 
product and 
rate for your 
loan

• Click on the 
lock button to 
lock your loan.



Pricing and Locking a Loan (Cont.)

• Click on the 
Request Lock 
button



Pricing and Locking a Loan (Cont.)

• After you 
Request Lock, 
you will receive 
this pop up, just 
click close at 
the top right 
hand corner.



Pricing and Locking a Loan (Cont.)

• Your lock will 
state pending 
request click on 
F5 to refresh 
the page. When 
it is complete 
you should see 
the Current 
Lock Status as 
“Locked”



Submit to ACH Trust
Couple more steps and you can Submit!



Document Delivery/Uploads

• After you click on the Loan 
Summary Page > Documents 
Tab, you will see the 
following three documents 
that are required to be 
uploaded in order to submit 
for initial review. 

• Corr: Appraisal

• Corr: Closing Package

• Corr: Credit Package

• Uploading documents can be 
done the following two ways:

• Drag and Drop, or

• Browse and attach

• *Please Note* - each 
upload is limited to 200MB



Purchase Conditions 
Document Delivery/Uploads

• Purchase 
Conditions will be 
added by ACH Trust.

• Go to the Purchase 
Conditions tab to 
view.

• Key Date/ Purchase 
Suspended will be 
in the Loan 
Summary and an 
email will go out 
stating the loan is 
approved with 
conditions. (Job Aid)



Submit for review

• Click Submit for 
Review

*Loan will go to 
ACH Trust to review 
and U/W.



Pipeline Views

• The TPO Connect Pipeline 
views will display all of your 
loans

• You will be able to view all 
the loans you have access to.

• You will be able to view and 
search by loan number, 
Investor loan number and 
Borrower name.

• The Advanced Filter allows 
you to filter by certain criteria 
(see next slide)

• To view a loan, please click 
on the loan number and you 
will be taken to the Loan 
Summary page (See Slide 
16).



Advanced Filter

• Advanced Filter 
allows for you 
to filter by 
Milestones, 
Lock Status etc. 

• Filters can be 
cleared as well.



Loan Summary

• Loan Summary 
page lists the 
detailed info of 
your loan. 

• The Documents 
Tab on the left is 
where you upload 
the documents and 
conditions (see 
slide 19)

• The Key Dates are 
the most recent 
status updates of 
your loan (See 
Slide 22)



Viewing Your Purchase Advice

• After the file is 
purchased, you 
will be notified of 
the status via 
email. The date 
will be provided 
on the Loan 
Summary as well.

• The purchase 
advice will be 
available in the 
Documents Tab. 



Loan Summary – Key Dates

Key Dates

• Registered - loan has been created in TPO connect (either via the 3.2 file being 
imported or manually entered)

• Submitted for Review - Loan file is ready for initial review. At this point, the file is 
registered, locked and the Three (see Uploading Documents slide) main uploads have 
been submitted via the TPO Connect portal

• Purchase Suspended - This is the date that the loan is Reviewed and has been 
conditioned for additional stips.  

• Purchase Approval/ Clear to Purchase – This is the date ACH Trust clears your loan 
for purchase.

• Purchase Date – This is the date we funded your loan and issued the Purchase Advice

• Purchase Rejected – This is the date a loan is rejected and will not be purchased by 
ACH Trust.

• Cancelled Date- The date the Correspondent withdraws their loan with ACH Trust.



THANK YOU!


