\\\\\\\

TOWNE ‘ Introduction To Towne




TPO Connect Overview TO\WN E

MORTGAGE COMPANY

* Logging in

* Home Page

* Registering a New Loan

* Pricing and Locking a Loan

e Submitting the loan

* Uploading Purchase Conditions

* Purchase Advices

* Pipeline — Loan Summary — Key Dates



Logging In TOWNE/\\

MORTGAGE COMPANY

Click “Click here to
Log In” button.

In the Login Window:

 Enter User Name
(email)

 Enter Password

* Click Login

*Note: TPO Connect works better
with Google Chrome




Home Page

Home Page displays 4
tabs.

Welcome Page
Pipeline

 Add New Loan
Scenarios
Resources Center

TOWNE

MORTGAGE COMPANY

TOWNE AN\

MORTCAGE COMPANY

WELCOME PIPELINE ADD NEW LOAN SCENARIOS

Welcome to the Towne Wholesale Connect Portal.
Please select your option from the the menu bar above.

**Conditions are on 24 hour turn time; Submissions are on & 5 day turn time from the time submitted to underwriting

Towne Mortgage needed information:

Morigagee Clause should read as follows:

Towne Mortgage Company

1SADA, ATIMA

P.O. BOX 70683

Troy, MI 45007-7063

Loan Number: "Insert Towne Loan Number”

Towne Mortgage Company's FHA # 2179909924

Towne Mortgage Company's VA # 7460620000




Registering A New Loan

Registering a new loan has never been so easy!



Registering a New Loan TOWNE

MORTGAGE COMPANY

To Register a new loan:
* Click “ADD NEW LOAN”
» Select the channel: “Correspondent Delegated”

CONTACT Us Demo LO -

;§ N E - \\ Which channel would you like to proceed
- COMPANY with?

PIPELINE ADD NEW LOAN SCENARIOS RESOURCES

[owne Wholesale Connect Portal. Cormrespondent Non Delegated

r option from the the menu bar abowve.

Comespondent Delegated

bn 24 hour turn time; Submissions are on a 5 day turn time from the tim

N




Registering a New Loan TO\WNE/\\

MORTGAGE COMPANY

* Drag-and-drop, OR -
Browse-and-Attach | === 2"~
your FNM 3.2 file. e

 You will see the
C Onﬁrmati On BORROWER INFORMATION

ribbon of the 3.2 = e T
data above.
* Select the File
Contact from the
Dropdown =
* Click “Create
Loan” to Register. | e

Cancel




Registered Loan TOWNE

MORTGAGE COMPANY

You will see the Loan banner at the top now displays the Borrower specific criteria to your loan.

On the left-hand side of the screen, there are Tabs to access 1003 data, Product and Pricing,
Documents for Submission and Outstanding Conditions; and a section to view Purchase
Conditions (after the loan has been reviewed)

T : WN E CONTACT US Demo LO -~
MORTCGAGE (I(JMI’:\NY/\\

PIPELINE

WELCOME ADD NEW LOAN SCENARIOS RESOURCES ~

Janet Testcase Collateral Tracking #: Investor Loan # 485636 | Total Loan Amt  $98,188.00 | Loan Type: FHA | Rate: 4.500% c 1 M2
25 TR0 Rocke Dr, Tray, M. 43083 Lender Loan # 501676 = Decision FICO: 702 | Loan Purpose:  No Cash-OutRefinance = LTV/CLTV: 96.50%/96.50% - = Stared

i= LOAN SUMMARY

& 1003

=ele ower
ﬁ PRODUCT PRICING & (1) Janet Testcase - Next
LOCK

& pocuments
The Income / assets of a person other than the Borrowsr will be used.

,%h PURCHASE CONDITIONS The Income / assets of the Borrower's spouse will not be used.

LOAN ACTIONS |. Types of Mortgage and Terms of Loan

Import Additional Data Base Loan Amount | $96.500.00 Decislon FICO | 702

Submit for Review
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Cing ‘and Lcklng a Loa
/0U tC urTQf’an with just a few clicks!
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Pricing and Locking a loan TOWNE/\\

MORTGAGE COMPANY
To Access
Product and
Pricing: & | o e B G ©

e Click Product
Pricing and
Lock tab.

* Click Search
Product &
Pricing

This loan does not have a loan program selected.




Pricing and LockingaLoan T ()\X/NF

cont. MORTGACE COMPANY

This is the TPO Product &

Pricing screen. )
 You will need to ensure all R -

fields with a red asterisk
(*)are completedto | R
proceed;
» Target Rate/Target Price is $
not in the 1003 data and o I
will need to be selected on ’ -
this screen. o —
* Once all required fields EE N S —— =
are entered, please click = ] [ :
on Search Product and e N
Pricing. N |
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Pricing and Locking aLoan T (O)\Y/NE

ont.

This is the Optimal Blue
product and pricing page.

* The required items
shown with *)should flow
from the previous screen.

* Once confirmed, please
click the submit button

 Please Note — two data
fields - Reserves and

AUS, will not flow and need
fo be confirmed here.

MORTGAGE COMPANY

Lien Information

® First Lien Amt,
220000

/ Search for First

Loan Information

*® Price/Estimated Value

309000
. LTV
71.20
Waive Escrows
Yes v

Borrower Information

Borrower First Name

Harry
Income Documentation
Verified v
Citizenship

U.S. Citizen v

Property Information

® Second Lien Amt.

0
Search for Second
® appraisal Amount

309000

CLTV

0

Current Servicer

Not Applicable v

Borrower Last Name
Potter
Asset Documentation
Verified v
First Time Home Buyer

® HELOC Line Amt.

Search for HELOC

Loan Purpose
Refi Rate-Term/Limited C.0 v

HCLTV (Line Amt)

® Months of Reserves

* FICO
750
Employment Documentation
Verified

]

Non-Occupant Coborrower
No v

® HELOC Drawn Amt.

0

# Cash-Out Amount
o

HCLTV (Drawn Amt)
o

Self Employed

DTI Ratio
28.398

‘Occupancy Property Type Number of Units #* Number of Stories
Single Family i
State * Count; Corparate Relocation Property Zip
g v [Ca——
First Lien Search Criteria
Loan T : , i
oan Type(s) M conforming [ onconforming [ena Clva usoa
Le T H
oan Term(s) Mz v Casvr [Taovre Cisvwr [iovre
Amortization Type(s): [ o s
ixe
ARM Fixed Term(s): V3w Mlsve 7w [Taovr
Exp. App. Level(s): Owa
Desired Price Desired Rate Desired Lock Period Interest Onl
4 30 No hd
Buydown Borrower Pays MI (if required) Automated U/W System Prepayment Penalty
U v None v

FHA Case # Assigned

On er after 1/1/2017 v




Pricing and Locking a Loan "T'()\X/NE
(cont.) MORTGAGE COMPANY

* Please highlight
the eligible
product and
rate for your
loan

e Click on the
lock button to
choose the rate
and price. (Not
locked yet —
see next slide)

- FHLMC Conforming

30 Yr Fixed

- FNMA Conform

- HomeReady

Rate
3.375

3.500
3.625
3.750
3.875
4.000
4.125
4.250
4.375

4.500

30 ¥r Fixed

102.816 0.000

ing 30 YT Fixed ) 102.815 0.000 30
102715 0.000 30
View Pricing for lock period: 15 [ER) 45 60 | Expiration: ETUETTETA

Price LockPeriod Pad

99.101 30 $584

100.086 30 $593

100.799 30 3602

101.406 30 $611

102.047 30 $621

102.715 30 $630

103341 30 $640

103.919 30 4649

104.456 30 $659

104.830 30 3669

$630

$630

$630

smaaaaaaaagfg
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Pricing and Locking a Loan TO\){/NE/\

cont. MORTGACE COMPANY

e Review the
terms of the
LO an and u 3571 Registered Homeowner 2 P9 /

Pipeline Lock Form « New Search RateSheet

L] L]
Prl C lng z i nd Printer Friendly Version Update Encompass Request Lock
» Borrower Information

click “Reque St S

John Homeowner 999-40-5000
FICO DTI Ratio Self Employed Citizenship
’ , 750 17.944 No U.S. Citizen
O( : O Encompass Loan Number Application Date Lock Expiration
472755

CO I l l 1 I I I I tI l e ~ Property Information
Property Type Occupancy Number of Units Number of Stories
PUD Primary Residence 1 Unit 1
O ‘ ® Property Address
L]

2505 S Creek St

® Property City State * Property Zip County
Troy Michigan (MI) 48083 Oakland

P Loan Information

® First Lien Amt. # Closed End Second ® HELOC Line Amt. # HELOC Drawn Amt.
132000 0 o 0
Price/Estimated Value Appraisal Amount Loan Purpose # Cash-Out Amount
165000 165000 Purchase 0.00
& LTV CLTV ® HCLTV (Line Amt) # HCLTV (Drawn Amt)
80 0 o 0
Total Loan Amount UFMIP (5} UFMIP (%) Waive Escrows

132000 0 [/} No




Pricing and Locking a Loan TOWNE /\\\A
(cont.) MORTGAGE COMPANY

After you
Request Lock,
you will receive
this pop up.

e Click close at
the top right
hand corner.

* Exit the loan
by Accessing
the pipeline.




Pricing and Locking a Loan "T'()\X/NE \A
(cont.) MORTGAGE COMPANY |

Stay in the Pipeline View and click
F5 to refresh the view and see the
lock 1con turn blue:

* This means the lock 1s confirmed.

* Once confirmed, you can re-enter
the loan.

NOTE: If iyou re-enter the loan
before confirmation (or fail to exit),
the lock will not update the loan since
ou must allow access for the
roduct and Pricing User to update
and lock your loan.

Dottar, Harmy

0

oC«E0

Lock Exp.
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Document Delivery/Uploads TOWN E/\\

MORTGAGE COMPANY

Upload the necessary
documents needed 1o
Submit for Review:

CceSS e Bill Borrower Investor Loan #: 471452 Total Loan Amt:  $180,000.00 Loan Type: Conventional Rate: 5.000%
OC I I l I I 123 street, Tray, MI, 48083 Lender Loan # 472715 Decision FICO: Loan Purpose: Purchase LTV/CLTV: 90.00% /90.00%
u e S a 01Test Company

BEE: o

° Upload the des'red i= LOA‘:NSUMMARY S
documents (based @ oo —

O n titl e ) to th e E] Eg(éEUCT PRICING & Max attachment size is 200 MB. View Supported Files.
fOl IOWI n R All Borrowers \ \
Ptowse and Aliach” [ T

O r [1] d r.a g gi n g a n d CORR: APPRAISAL Drag & Drop files here or Browse for files
5, LOAN ACTIONS

dropping™:

CORR: CREDIT PACKAGE SUBMISSION Drag & Drop files here or

Import Additional Data

o C O rr: Ap p ra I S a I Submit for Review CORR: CLOSING PACKAGE SUBMISSION Drag & Drop files here or

» Corr: Closing
Package

« Corr: Credit
Package




Submit for Initial Review TO\WNE

MORTGAGE COMPANY

e Click “Submit for
Review”

 That's It. Your
Done with the
Submission
Process.

N\

Bill Borrower

123 street, Troy, MI, 48083
01Test Company

= LOAN SUMMARY

&) 1003

PRODUCT PRICING & .
LOCK Bill Borrower

$160,000.00
DOCUMENTS

PURCHASE Loan Type
CONDITIONS e

Lien Position
LOAN ACTIONS FirstLien
Import Additional Data AETEETE) T3
Fixed Rate
Submit for Review
Amortization Term
360

Investor Loan #: 471452
Lender Loan #: 472715

Document Type
FullDocumentation

Loan Purpose

Purchase

Purpose of ReFi

Total Loan Amt:  $160,000.00 Loan Type:

Conventional

Rate: 4.000%

m

Purchase Conditicns

Open
Ready for Review

Decision FICO: 750 Loan Purpose: Purchase LTV/CLTV: 80.00% /80.00%
Key Dates
Pending Purchase Review SRS
Registered 0916/2017
Submitted for Review =
0 Purchase Suspended =
0

123 street, Troy, Ml 48083

Primary 1Unit Detached

Estim |

$200,000

Purchase Rejected

Purchased Approval

Clear to Purchase

Purchase Date

Cancelled Date




Reviewing Purchase TOWNE /\\

Suspense Conditions MORTGACE COMPANY

Review your —— i
Purchase = .
Suspense by: - B
* Access the i ot
Documents Tab: S
* Review the Corr: S o
Approval for Prior el B
to Purchase L. e

(PTP) conditions.



Submitting Purchase \
Suspense Conditions MORTGACE COMPANY |

To Submit Purchase
Suspense Conditions:

* Access the Documents Tab:

» Upload conditions to the
laceholder: “Corr:
urchase Conditions

Submission”

* Next Access the Purchase
Conditions Tab:

 Click “Notify Lender”

NOTE: The Purchase "
Suspense Tab will display the IS L e e [
conditions, _but the only act|_on ) PRODUCT PRICING Viex sttschment size = 200 MB. Views Sumpored Fles
taken on this screen is “Notify
Lender”.

El DOCUMENTS Category  Condition Prior to Date Added Date Revised Age  Borrower Pair Status Status Date C‘ Action

v Disclosure Purchase  05/29/19 Cleared  08/25/19

» PURCHASE

CONDITIONS Provide Discount point disclosure reflecting 2% Discount point charge is Bonafide




Pipeline View TOWNE

MORTGAGE COMPANY

The TP'(l)l gpmilect ll)lip%line
view will display all of your ,
loans | Py Aoty TOWNE N

TPO CONTACTS ‘WELCOME PIPELINE ADD NEW LOAN SCENARIOS RESOURCE CENTER ~

* You will be able to view all
the loans you have access to.

* You will be able to sort by
clicking on any of the
column headers

Loan # Seller Loan # ~ Alternate Loan # Borrower Name Proper ty Address Status Lock Status Lock Exp. Delivery Date

* Your can search loans using
the “Find Loan” box, OR
the Advanced Filter allows a
more robust seach function
(see next slide)

To view a loan, please click on
the loan ribbon and you will be
taken to the Loan Summary

page (See Slide 16).



Pipeline Sea_rch Using TOWNE/\\

Advanced Filters MORTGACE COMPANY
'tl)'htet “Advanced Filter” m— =
utton opens up a

window for you to e L
search by a number of

specific criteria: :

llestones, Lock S P
Status State etc. ro by eysomwet I = Py

Es:tEi-mat d C|:C|- IZ. t E

Be sure to “Clear
Filters™ at the Top-Right
of the window when
done searching to :
ensure normal Pipeline _ 3 [t o0 vor | o[58 [ o0 v
View functionality. -




Loan Summary TOWNE

MORTGAGE COMPANY

. 2
Alice Firstimer Collateral Tracking #: ! Investor Loan # 472530 | Totalloan Amt $96,500.00 ! Loan Type: Conventional | Rate 5.000% H —
,500.00 | Loa e 2 0005 : o )
a e llsts the 2083 LenderLoan # 481804 Decision FICO: 710 i Loan Purpose:  Purchase LTV/CLTV: 96.50%/96.50% | m &2 Funded
01 To s ) Alternate Loan # : :
. r )
detailed P

M M Key Dates
1 I I Orl I I atlo I I O B 1002 Alice Firstimer Purchase Approved
Registered 04/05/2018
£ PRODUCT PRICING & $96,500.00
5 } 0 l I r O al l e Submitted for Review  04/05/2018
L]
&) pocumenTs lezm Ty Pz Tze - Purchsse Suspended  D4/25/2018
Conventional FullDecumentation :':H . N -
a . Ready for Review Y Purchase Rejected
> PURCHASE CONDITIONS Fem Fasiim Losn Purpose
FirstLien Purchase Purchased Approval 03/06/2019
LOAN ACTIONS Amortizetion Type e s . Clear to Purchase 03/06/2019
° r I ‘h I < D t Fixed Rate - 123 Memories In, Troy, Ml 48083
e e a e s Jation Term Simary 1Unt  Dstached Purchsse Date 03/06/2019
section lists the B

$100,000 $100.000 Withdrawn Date

date a status or
Milestone was

@ Expired 5.000%

Final Price 105.073

Decision FICO 710

achieved. (See e
information on the

Key Date Terms.



Loan Summary — Key Dates TOWNE/\\

MORTGAGE COMPANY

Key Dates
* Registered — The loan has been created in TPO connect
 Submitted for Review — The loan file 1s Submitted to Towne for Initial Review.

* Purchase Suspended - The loan has been reviewed and conditions requested to
clear the loan for Purchase

* Purchase Approval/Clear to Purchase — This 1s the date Towne clears your
loan for purchase.

* Purchase Date — This 1s the date we funded your loan and 1ssued the Purchase
Advice

* Purchase Rejected — This 1s the date a loan 1s rejected and will not be
purchased by Towne.

* Cancelled Date- The date the Correspondent withdraws their loan.



Important Contacts TOWNE

MORTGAGE COMPANY

‘ Lock Desk Team

Lock Desk Hours: Monday-Friday until 6pm Eastern

All locks must be done online at: delcorr.townemortgage.com

Lock Desk E-Mail: Secondary@TowneMortgage.com

Bid Tapes & Bid Tape Questions: Bids@TowneMortgage.com

Phillip Kukafka Michael Amico

Director of Capital Markets Bond Trader

Direct: (646) 829-9722 Direct: (646) 829-9798
PKukafka@TowneMortgage.com MAmico@TowneMortgage.com

Loans can be locked until
11:59pm Eastern
Monday-Friday

Ryan Alexander

Bond Trader

Direct: (248) 528-7291
RAlexander@TowneMortgage.com



mailto:Bids@TowneMortgage.com
mailto:Bids@TowneMortgage.com
mailto:PKukafka@TowneMortgage.com
mailto:MAmico@TowneMortgage.com
mailto:RAlexander@TowneMortgage.com

Important Contacts TOWNE

MORTGAGE COMPANY

‘ Operations Team ‘

For questions regarding conditions or loans in process
please contact the reviewer indicated on the form

Assistance with technical support or document image flow matters:
Support@TowneMortgage.com

Leigh Goffelt-Pilut Sarah White

Deputy Director of Operations Sr. Manager of Correspondent Lending
Direct: (248) 528-7280 Direct: (248) 247-1819

LGoffett-Pilut@ TowneMortgage.com SWhite@TowneMortgage.com
Andrea Mix Nicole Westby

Credit Loan Reviewer Credit Loan Reviewer

Direct: (248) 528-7226 Direct: (248) 247-1887

AMix@ TowneMortgage.com NWestby@ TowneMortgage.com



mailto:LGoffett-Pilut@TowneMortgage.com
mailto:SWhite@TowneMortgage.com
mailto:AMix@TowneMortgage.com
mailto:NWestby@TowneMortgage.com
mailto:Support@TowneMortgage.com

Important Contacts

TOWNE

MORTGAGE COMPANY

‘Funding & Final Documents

Questions regarding Purchase Advices:

Funding@TowneMortgage.com

FHA ID for Transfer 21799

MERS Org ID for Transfer 1000637

RD Lender Tax ID: 38-2434249

Jennifer Jansson

Funding

Direct: (248) 247-1827
JJansson@TowneMortgage.com

Joann Doran

Final Docs

Direct: (248) 247-1852
JDoran@TowneMortgage.com

Silvana Grainger

Funding and Collateral

Direct: (248) 247-1837
SGrainger@TowneMortgage.com



mailto:Funding@TowneMortgage.com
mailto:JJansson@TowneMortgage.com
mailto:JDoran@TowneMortgage.com
mailto:SGrainger@TowneMortgage.com

Important Contacts TOWNE

MORTGAGE COMPANY

‘ Draw Disbursement Team (Renovation Lending) ‘

Questions regarding 203k disbursements: Construction@ TowneMortgage.com

Tim Kingsbury

Draw Disbursements

Direct: (248) 528-7236
Tkingsbury@ TowneMortgage.com



mailto:Construction@TowneMortgage.com
mailto:Tkingsbury@TowneMortgage.com

Important Contacts TOWNE

MORTGAGE COMPANY

‘Original Note Delivery & Endorsement ‘

Original Note Delivery Address: Endorsement to Note:

Deutsche Bank National Trust Company Pay to the order of: Towne Mortgage Company
1761 East St. Andrew Place Without recourse

Santa Ana, CA 92705 this day of 20

Attn: Towne Mortgage Correspondent

Name:
Title:



Important Contacts TOWNE N\

MORTGAGE COMPANY

‘Original Note Delivery & Endorsement ‘

For an Allonge, the following must be included on the document:

Allonge Requirement Comment

Loan Number: Must match the loan number on the original Note

Loan Amount $: Must match the note amount on the original Note

Allonge to one Certain Note Dated: | Must match the Note date on the original Note

All Borrower Names: Must match the borrower name(s) on the original
Note

Property Address: Must match the property address on the original
Note

Endorsement: Pay to the order of: Towne Mortgage Company

Without Recourse (Correspondent Lender Name)

By: Name and Signature of Authorized Signer




Important Contacts TOWNE

MORTGAGE COMPANY

‘Servicing Transfer & Final Docs: ‘

Hazard/Flood Insurance Clause: Mortgagee Clause:
Towne Mortgage Company ISAOA, ATIMA Towne Mortgage Company ISAQOA,
P.O. BOX 7063 ATIMA
Troy, M| 48007-7063 P.O. BOX 7063
Attn: Insurance Dept Troy, M| 48007-7063
Attn: Insurance Dept
Payments and Tax Notices: Final Docs:
Towne Mortgage Company Towne Mortage Company
2170 E. Big Beaver Rd. 2170 E. Big Beaver Road, Suite A
Troy, M| 48083 Troy, M| 48083
Toll Free: (800) 979-9977 Attn: Final Docs

TrailingDocs@TowneMortgage.com



Important Contacts TOWNE

MORTGAGE COMPANY
‘Servicing Transfer & Final Docs: ‘
Goodbye Letters: Servicing:
Towne Mortgage Company Toll-Free: (800) 979-9977
2170 E. Big Beaver Rd. E-mail: csr@TowneMortgage.com

Troy, M| 48083
Servicing Hours:

Toll Free: (800) 979-9977 Monday-Friday 7:00am-9:00pm Eastern
Saturday 8:00am-1:00pm Eastern


mailto:csr@TowneMortgage.com

EQUAL HOUSING
LENDER

NE

MORTGAGE COMPANY

THANK YOU!

NMLS ID #3028 | 2170 E. Big Beaver Rd., Suite A | Troy, Ml 48083
(888) 778-9700 | www.townemortgage.com

Information is subject to change without notice. This is not an offer for
extension of credit or a commitment to lend. Georgia Residential Mortgage
Licensee. lllinois Residential Mortgage Licensee. CA License #: 41DBO-45117.
Regulator Licensed by the Department of Business Oversight under

the California Residential Mortgage Lending Act.

finOWY
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